
 
Marketing Communications Manager 

Are you an experienced, versatile marketing communications professional who is 
eager to apply your skills to a dynamic environment with a high-performing team? 
Read on! 

About the Company 

TNG Consulting is a vibrant, growing firm that offers the chance to “do well by 
doing good.” Our mission: To enhance the safety of schools and workplaces by 
offering comprehensive solutions to eliminate violence, discrimination, and 
misconduct.  

For over 20 years, we’ve consulted with thousands of schools, colleges, 
workplaces, and organizations to empower them to become safer and healthier 
communities. We operate two professional associations, ATIXA and NaBITA, and 
provide direct training and consulting services.  

Our employees describe our culture as values driven, high-performing, 
supportive, collaborative, and fun! In other words, we’re serious about our clients 
and our work and are dedicated to supporting each other while achieving our 
goals. We’re also serious about taking care of our team, and offer a robust 
benefits program including excellent medical, dental, and 401(k) programs and 
extras like an annual “birthday bonus” to help you splurge on your big day. 
 

About the Role 

You’ll be responsible for increasing brand awareness with current and potential 
clients through communications that effectively describe and promote our 
organization, products, and services. Your work will include analyzing current 
marketing channels and content, suggesting enhancements, and implementing 
them.  

You’ll be “hands-on” in writing and producing campaigns, as well as collaborating 
with colleagues and vendors.  



 

Responsibilities 

• Develop, execute new marketing communications programs and content 
from identification through evaluation, leveraging internal resources and 
external vendors 

• Evaluate existing marketing materials, identify updates and enhancements, 
implement changes 

• In concert with Sales, develop messaging that resonates with prospects and 
clients, integrate into marketing communications channels, ensure Sales 
has effective collateral materials 

• Write, edit, produce newsletters, catalogs, brochures, email blasts, social 
media campaigns, whitepapers, and website updates 

• Work with colleagues and creative resources to develop and implement a 
consistent, effective brand identity across communications platforms  

• Oversee graphic design, developing designs for basic materials, working 
with the external graphic designer on more complex projects 

• Work as part of team to book speakers to be filmed, collaborate with 
vendor to oversee video production process including scheduling, coaching 
talent, guiding editing and post-production, video posting and supporting 
marketing messages 

• Identify and implement key metrics to guide activity, measure success 
• Lead media relations activities including drafting, distributing press 

releases, identifying media lists, managing interview requests 
• Evaluate RFP format, suggest approaches to efficiently communicate key 

messages in an attractive, effective manner 
• Coordinate support for trade booth exhibits – for TNG’s booth at our 

events, for other exhibitors at TNG events 
• Plan new product rollout campaigns  
• Work with vendors to produce visual marketing elements (e.g. display 

stands) 

Skills & Qualifications 

• Bachelor’s Degree in Marketing, English, Journalism  
• 5+ years of experience 
• Marketing – Knowledge of evolving marketing trends and strategies and 

how to apply them based on client/prospect needs and preferences 



 

• Creativity – Highly creative, able to evolve seemingly “dry” content into 
accessible communications that engage the prospect/client 

• Writing – Excellent writer able to express complex concepts in a clear, 
easily understood manner and translate “concepts” into “stories” 

• Editing – Able to edit writing from others, preserving technical content but 
ensuring it is understandable, engaging and consistent with firm style 

• Teamwork – Work effectively with others, drawing out the best from each 
contributor to achieve excellent outcomes 

• Software: MS Office suite, WordPress, Hootsuite, Constant Contact, 
Hubspot, Google Analytics 

• Data Analytics: Excel (intermediate), Tableau 
• Design: Comfortable with InDesign 

 

Preferred Experience 

• Some knowledge of the higher education market and/or professional 
association operations 

Reports to the Vice President of Association Management. 

There is the potential for occasional multi-day travel to events with significant 
advanced notice. 
 
Please submit your resume to recruiting@tngconsulting.com 
 


