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SYNOPSIS
Erica Woodley brings to her career in student affairs a dedication for
identifying and addressing obstacles to student success. Expertise in threat
and violence risk assessment techniques, using case management as a
support and intervention tool, and support services delivery make her an
ideal resource for campuses seeking to better prevent and attend to
everything from mental health crises to campus violence in ways that
balance the needs of the community with those of the individual.

TOPICS OF EXPERTISE

Affiliated Consultants

Ø Case management
implementation for higher
education.
Ø Case management program
creation, including through
retrofitting of existing
resources.
Ø Behavioral Intervention Team
creation and functioning.
Ø Threat and violence risk
assessment.
Ø Supporting students in crisis
through the provision of
appropriate resources,
interventions, and follow-up.
Ø Policies and procedures for
high-risk students and campus
violence.
Ø Emergency preparedness, and
critical incident response and
recovery for student affairs
personnel.
Ø Sex and gender violence.

BIO
Ø Affiliated Consultant, The NCHERM Group, LLC. (www.ncherm.org).
Ø Assistant Vice President for Student Affairs and Assistant Dean of
Students at Tulane University, where she has also served as Director
of Residential Education and Community Standards, and Area
Director for Housing and Residence Life.
Ø Adjunct Instructor at Tulane University.
Ø Broad experience in student affairs, including:
• Leading student evacuation team during Hurricane Katrina in
2005; helping to set up a call center for displaced students,
faculty, and staff; and assisting with recovery efforts on campus.
• Helping create a case management program and the Student
Resources and Supper Services unit she currently oversees.
• Establishing the Behavioral Intervention Team, which she
currently chairs, at Tulane.
Ø Former Advisory Board Member, NaBITA, the National Behavioral
Intervention Team Association (www.nabita.org).
Ø Has presented on a wide variety of topics, including on implementing
case management; effective interventions for mental health distress;
and critical incident response and recovery.
Ø Recipient, Woodley/Powell (Inaugural) Award for Outstanding
Contributions and Leadership, Higher Education Case Managers
Association (2011); and Bob E. Leach Award for Outstanding Service to
Students, NASPA (2008).

MEDIA AVAILABILITY
To book a consultation, please call (610) 993-0229, ext. 1015. To
interview, please call (610) 993-0229 and select option 4 for Media.
The NCHERM Group is the umbrella for linked organizations that serve to
advance holistic, proactive prevention and risk management on college,
university, and school campuses. It is both a law and consulting practice,
having served the education field for more than 15 years.
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